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Who are we?

Edificios Inteligentes Edintel S.A., is an engineering company dedicated to the design and                  

development of projects in the areas of Fire Systems, Electronic Security, Automation and               

Telecommunications, providing each of our customers through cutting edge technology, intelligent 

applications and continuous innovation, efficient solutions for the management and security of their 

facilities, improving the operation and reliability of their processes, as well as improving the quality 

of care and comfort of its employees and service delivered to its customers.

Our range of products of the most recognized brands in the market and our highly trained staff, place 

us as the leading company in Central America in our field, providing excellent quality support 

service, both corrective and preventive maintenance, turnkey implementation, training, design and 

consulting and diagnostics; thus ensuring each of the projects carried out by our company, and the 

complete satisfaction of our customers.

Our Objectives

 To provide efficient and highly profitable 

solutions to the needs of the following sectors: 

hospitality, industrial, hotels, shopping malls, 

offices, education, airports, supermarkets and 

banking.

 The management of a wide variety of 

state-of-the-art technology products.

  The technical and logistic support of the most 

prestigious worldwide manufacturers of the 

products, applications and systems we             

represent.

 Highly trained and permanently updated 

personnel by the manufacturers whose systems 

we represent.

 Compliance with international technical 

standards in the design and development of each 

of our projects.

    Maintain leadership in our field, designing 

and developing projects tailored to our clients' 

needs.

   Promote technological development in our 

field at a Central American level, through the 

research of new technologies applicable to our 

environment.

      The development of suitable applications for 

our market.

       Training and informing our clients in the use 

of new applications and state-of-the-art            

technology.
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for more information:



Our Services

DESIGN & CONSULTING.

KEY IN HAND IMPLEMENTATION.

DIAGNOSIS.

CORRECTIVE & PREVENTIVE        

MAINTENANCE.

TRAINING.

24/7 SERVICE.

LARGE VEHICULAR FLEET.

               

OUR SERVICES



Our Verticals

At Edintel we work in 9 verticals or market sectors, which are 

the client options to which we can provide the applications 

we offer.

HEALTHCARE SECTOR.

INDUSTRY SECTOR.

HOSPITALITY SECTOR.

OFFICE CENTERS.

SHOPPING MALLS.

SUPERMARKETS.

AIRPORTS.

BANKING.

EDUCATION (UNIVERSITIES, 

HIGH SCHOOLS AND SCHOOLS).   

OUR BUSINESS

VERTICALS



Our Areas
& Applications

Fire detection and Suppression

In Edintel one of our areas is Fire Detection and Suppression where we can find several applications to define our scopes in them. 

Our applications are technological tools for different areas that improve the customer experience. Some of these applications are for 

mobile devices, but it should be noted that not only for this type of devices we handle such applications, but also for many others.

The main mission of a fire detection system is to detect the presence of fire as soon as possible and to be able to launch alarm signals so 

that the building can be evacuated and firefighting teams can be alerted. Thanks to the detection systems, an early warning is produced, 

allowing people to leave the building using the evacuation routes before they are filled with smoke. Even with the ability to close a 

protective door, which isolates the burned area from the other parts of the building, or to release restricted access doors for rapid evacua-

tion.

As we indicated at the beginning we handle various business verticals and below we exemplify some of them with applications:

 

Office Centers: we can find the application of the protection of material goods, which will 

give us the assurance that our goods will be in excellent condition to a possible outbreak of 

fire and in turn safeguard human lives within this enclosure.

Banking: protection of the banking data center or datacenter. With it we can protect the         

banking data through the clean agent because these agents do not work with water, so they are 

not electrically conductive and provide the required security to electronic equipment.

Healthcare: in operating rooms, CT scanners and X-ray rooms where equipment is of vital 

importance, the application allows us to safeguard medical instruments and equipment so that 

they can continue to be used on a regular basis.



Our Areas
& Applications

Electronic Security
With the electronic security systems you can monitor, supervise and control the presence or operation of persons or objects that are 

not allowed in certain specific areas. They are mainly composed of video surveillance systems, where events are recorded, access 

control systems, which limit entry to certain areas and established schedules and intrusion alarm systems to alert when a restricted 

area has been invaded.

But the systems go further by integrating them through software that allows them to interact as if they were a single system,                   

facilitating monitoring and achieving a truly intelligent surveillance. Under the concept of unification, the systems can be visualized 

on the screen by means of interactive maps, being more visual and supporting the monitoring personnel. It is possible to link, for 

example, cameras with access doors, so that when a door generates an alarm, the associated camera displays the video along with the 

visual alert signal for security personnel to take the appropriate measures. The video can also have analytics that allow detecting, for 

example, when a camera has been out of focus, when a person passes through a certain area or when an object has been removed, 

preventing monitoring personnel from losing detail of events.

Examples of applications:

Surveillance cameras. These capture 

video and send it over the network to 

a recorder or server. In addition, they 

can be viewed through a web browser 

(in some models). There are fixed, 

minidome, dome, PTZ, bullet, hidden 

and more.

Access Control System. 

This consists of panels, software, readers 

and door devices, which allow assigning 

code cards to users to assign them to 

doors and entry times. The software is 

the heart of the system as it also allows 

integration with other systems. Its 

interface is  graphical and intuitive, 

allowing icons to be assigned to maps of 

the user's choice in order to show the 

status of elements such as doors,         

cameras, sensors and more.

Asset Control System.

This system manages and controls precisely and in real time all the 

location of the assets through data capture. It is developed to be 

loaded through barcode capture technology and RFID technology, 

which aims to identify and record data. In fact, the system is based 

on the use of smart labels or RFID tags, which are radio                    

transponders (basically, when they receive a signal, they respond 

with another one).

Video recorder. It receives the 

video signals from the 

assigned cameras to display, 

record and review the             

recordings, as well as to 

export the videos of interest. 

There are analog, IP and 

hybrid. Through network 

connection they can be 

accessed by video                 

management software (VMS) 

and interact with other 

systems such as when            

integration with intrusion and 

access control systems is 

required.

Shopping Malls: Protection of active            

equipment and merchandise inside stores and 

establishments. By means of video                    

surveillance cameras that send real-time alerts 

on unauthorized exit.

Airports: monitoring of luggage to avoid 

changes of destination or lost luggage.

Supermarkets: real-time asset control, 

preventing the theft of items or merchandise 

illegally from your supermarket departments.



Our Areas
& Applications

Automation

The building control systems allow to have first hand all the aspects required for proper management and energy 

saving of the building as such, without sacrificing comfort.

The aspects to control and monitor can be many, depending on the need, which may involve, for example, control 

of drinking water pumps, control of air conditioning equipment such as Air Handlers, Chillers, cooling towers, 

Fan Coil, etc. monitoring of electricity generators, measurement of pressure, temperature and any other variable 

that can be scaled and added electrically to the system. The application also includes a monitoring software that 

allows to see the status of all variables, alarms, schedules and other useful aspects required for the system and 

programmed in it. The software shows the monitored and controlled equipment in a very attractive and intuitive 

graphical way, so it is pleasant to work with and requires a very short learning curve. There are several types of 

controllers that are distributed throughout the building depending on the equipment to be controlled or the 

variables to be monitored. Each controller has a certain number of universal inputs and outputs where the various 

sensors or equipment to be controlled are connected.

Here are some verticals with automation applications:

TotalControl software. It is a web server that allows you 

to visualize and act on the entire system, basically, the 

controllers and the variables in them. It is possible to 

create really colorful animated graphics, which                

facilitate the reading and control of the equipment. One 

or more clients can be configured to access the software 

through a web browser.

FlexStat controller. This is a special controller because 

it looks like a thermostat, but it is actually a high          

capacity programmable controller. It has an internal 

temperature sensor and humidity, CO2 and motion 

options. It exists in several configurations of inputs and 

outputs to control a variety of equipment.

Actuator controller. It is a common controller with 

mechanical control capability ideal for dampers, valves 

and more. Optionally it can contain a differential 

pressure sensor. It has inputs, outputs and is fully 

programmable.

Lighting control. This is done by means of intelligent 

panels and power relays to control the various lighting 

circuits in the building. By means of these panels,       

schedules are controlled and presence or lighting sensors 

can be added for a more intelligent control. They also have 

Bacnet communication so they can be visualized 

in the software.

Controller. These are distributed throughout the      

building according to the equipment and variables to be 

controlled and monitored. Depending on the need, they 

can be selected with different amounts of inputs and 

outputs. These are programmed independently and 

work stand alone, so communication to the network is 

not always necessary. Communication can be by means 

of Bacnet MS/TP and there are also those with Banet IP 

communication. 

Industry:  air conditioning control of air conditioners within an industry 

for a better comfort for administrative and production personnel  

achieving continuous improvement of processes.

Office Centers: Control and monitoring of electric current consumption 

and drinking water supply at established times.

Hospitality: automated irrigation zones to control the exact amount of 

water to keep the hotel's green areas in excellent condition, thus     

achieving savings in this type of functions.



In order to provide a complete solution for your building, we provide the necessary equipment for network infrastructure such as 

racks, baskets, cables, connectors, accessories and more.

We also supply equipment such as switches, routers, wireless links and similar equipment. Additionally there are specific systems 

such as nurse call systems, synchronized clock systems, IP and analog telephone exchanges, paging and ambient sound. These 

nurse call systems are used in hospitals, nursing homes and the like; they consist of highly secure two-way voice communication 

equipment with which patients can request assistance from medical personnel in a timely manner. These can be either analog or 

IP, depending on the type of wiring to be implemented. Software is available that allows monitoring and reporting of the systems 

installed on site. Clock systems are analog or digital clocks placed throughout buildings in crowded places that synchronize the 

time with a master located at a point in the building.

Here are some verticals with telecommunications applications:

Our Areas
& Applications

Telecomunications

Education: synchronization of students and teachers by having a 

unique schedule within your institution as well as managing  

greater order in the performance of academic tests.

Healthcare: real-time monitoring of patients' vital signs.

Network switches. These have the ability to 

link together to expand the number of 

available ports. They exist in various port 

configurations.

Sound system. These are composed of 

speakers, amplifiers and high quality audio 

reproduction equipment. The speakers are 

placed throughout the building according to 

the channels to be installed.

The nurse call system consists of hallway 

indicator lights, bed stations, staff stations, nurse 

stations, toilet stations and call cords. When a 

patient requires assistance, he or she can press a 

button or pull a cord.

The clock system consists of a 

loop of clocks distributed 

throughout the building and 

connected to a master clock 

that synchronizes them to the 

same time. There are both 

analog and digital clocks with 

one or two faces.

Telephone Center. They can be IP, analog or 

both. They are modular and can be configured 

according to the customer's needs. There are 

configurations in a "computer", server or 

virtualized environment.

Passive equipment. We offer the entire line of 

network equipment for communication and building 

network organization, basically, racks, patch panels, 

connectors, patch cords and much more.



Some of our clients

Healthcare sector Education sectorBanking sector Government sector Hospitality sector






